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ACRONYMS AND ABBREVIATION

BBS Bangladesh Bureau of Statistics

CDW Child Domestic Worker

DCRMC District Child Rights Monitoring Committee
FGD Focus Group Discussion

GOB Government of Bangladesh

ILO International Labour Organization

Kil Key Informant Interview

MoLE Ministry of Labour and Employment

NCLEP National Child Labour Elimination Policy
NCLWC National Child Labour Welfare Council

NGO Non-Government Organization

NPA National Plan of Action

SDG Sustainable Development Goal

UcLMC Upazila Child Labour Monitoring Committee
UNCRC United Nations Conventiontion on the Rights of the Child
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EXECUTIVE SUMMARY

The specific objectives of this study were: (i) to identify the present situation/status/vulnerability of child
domestic workers in Dhaka City; (ii) to find out the root causes of children get involved in domestic work;
(iii) to identify the gaps in related laws and policies to establish the rights of child domestic workers; and
(iv) to find out the possible solutions to prevent and withdraw children from domestic work.

The study was conducted using a balanced mix of quantitative and qualitative research methods and data
collection tools. Three basic approaches, namely secondary documents review, quantitative survey and
qualitative data collection were used to gather data/information for this study. The study covered a total
of 12 Thanas in Dhaka South and North City Corporations.

Key Findings

47.76% of the CDWs expressed the compelling need to work for the purpose of supporting their families.
This underscores the vital role employment plays in sustaining familial well-being. Additionally, 22.97% of
CDWs highlighted financial constraints as their families cannot afford the costs of education. Another
17.08% find themselves in the workforce to repay family debts, reflecting the broader economic struggles
faced by some households. 4.34% CDWs revealed a poignant aspect of familial disengagement, noting
that their families are not interested in their education. 4.34% CDWs do not have parents or guardians to
live with, necessitating their entry into the workforce for survival.

40.63% CDWs asserted that they have designated working hours. This group, constituting the Part-time
category, indicates a structured schedule for their domestic responsibilities. On the contrary, 59.37%
respondents reported not having any fixed working hours, falling into the Full-time category.

32% respondents, reported dedicating 8-9 hours to their work, representing a full-time commitment and
belong to 10-12 age group. 17.9% of the respondents belong to 12-14 age group, dedicate 10-11 hours.
9.37% child domestic workers belong to 14-16 age group, extend their work commitment 12 hours and
above, reflecting the strenuous and potentially exhausting nature of their employment. On the other
hand, 14.49% mostly belong to 8-10 age group, work below 4 hours, and 12.21% mostly belong to 12-14
age group, work for 4-5 hours, both constituting part-time engagements. There is a notable segment,
13.93% belong to 14-16 age group, devoting 6-7 hours, showcasing a range of part-time commitments
with varying durations.

29.81% CDWs earn between 500-1000 taka, with 15.89% engaged in full-time work and 13.92% in part-
time. 19.32% earn in the 1501-2000-taka range, with 10.8% in full-time and 8.52% in part-time positions.
The 1001-1500-taka range sees 15.06% while 11.94% earn between 2501-3000 taka, 4.55% earn below
500 taka, 10.23% reported earnings above 3000 taka.

63.88% CDWs indicated that their salaries are received by their parents or guardians. 35.27% reported
that they themselves receive their salaries and 0.85% noted the involvement of a middleman in the salary
transaction.

31.45% CDWs cited heavy workload as a prominent risk, with 20.11% in full-time and 11.34% in part-time
positions. 29.96% expressed concerns about being compelled to work beyond their capacity, revealing
the strain imposed on child domestic workers. Physical injury emerges as a prevalent risk, with 18.47%.
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7.12% reported health-related hazards. 6.98% confronts the challenge of working in hazardous
environments, while 6.02% expressed the distressing reality of being always confined or locked, pointing
to potential threats to their freedom and safety.

A concerning 20.74% CDWs reported experiencing scolding, with 11.58% in full-time and 9.16% in part-
time positions. Physical abuse is also distressingly prevalent, with 8.23% reporting instances of beating.
The vulnerability to sexual abuse is reported by a smaller yet alarming 1.7%. Moreover, 18.25%
respondents expressed concerns about economic exploitation. Long working hours are a widespread
concern, with 13.32% indicating the strain of extended work periods, while 12.13% bemoan the absence
of a weekly holiday. Denial of access to play and recreational activities is reported by 14.6%. The
deprivation of a proper sleep environment is noted by 1.61%, while 8.49% face challenges related to
inadequate food. Astonishingly, 0.93% reported being denied the chance to meet their family members.

56.25% CDWs reported that they do not have any family members in Dhaka. Conversely, 43.75%
respondents indicated the presence of family members in Dhaka, with a significant 40.63% engaged in
part-time work and a smaller 3.12% in full-time positions.

41.21% CDWs reported that the opportunity and frequency of meeting their family members is
determined by their employers' wishes, underscoring the potential impact of workplace dynamics on their
personal lives. For those with set intervals, 17.58% meet their family members half-yearly and 14.7% do
so on a quarterly basis. A smaller but noteworthy 4.61% meeting their families during festivals. Moreover,
1.73% have the opportunity to meet their families once a year.

55.11% of the CDWs affirmatively stated that they have attended school at some point in their lives.
Among them, 46.3% are engaged in full-time work, and 8.81% in part-time work. On the other hand,
44.89% reported that they have never attended school. The breakdown shows that 31.82% of those who
have never attended school are engaged in part-time work, while 13.07% are in full-time work.

87.79% CDWs are not presently attending school, consisting of 59.37% in full-time and 28.42% in part-
time work. In contrast, 12.21% respondents stated that they are currently attending school, all of whom
are engaged in part-time work. For the minority of child domestic workers currently attending school, the
overwhelming majority (93.04%) are attending NGO schools.

31.17% of the CDWs cited being busy with work as a significant hindrance for education. Financial
constraints also emerge as a substantial barrier, with 30.76% respondents. The reluctance or disinterest
in education is expressed by 7.28%. 15.01% reported that their parents are not willing for them to attend
school. Another 12.54% mentioned the unwillingness of their employers, 2.02% faces the challenge of the
unavailability of schools nearby, while 1.22% report being denied admission by school authorities.

62.46% respondents reported that they rely on local pharmacies for health services. Government
hospitals emerge as another major source, with 34.34% utilizing these facilities. Private hospitals are
accessed by 2%. NGO clinics play a modest role, with 1.2% relying on these organizations for their health-
related needs. A small yet noteworthy 3.41% respondents reported not having received health services
when sick, suggesting potential barriers to accessing healthcare for a minority within this group. 52.39%
of the respondents cited financial constraints as the primary barrier to get access to health services. This
aligns with 38.11% in full-time and 14.28% in part-time positions. 9.52% respondents reported a lack of
support from their parents, 38.09% respondents indicated a lack of support from their employers as a
barrier.
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96% respondents acknowledge experiencing feelings of being upset at some point. Within this majority,
56.82% are engaged in full-time work, while 39.2% are in part-time positions. Conversely, 3.98%
respondents reported not having experienced feelings of being upset.

42.94% CDWs expressed being upset when their employers scold them, 34.71%t reported not liking to
work as a reason for feeling upset, 10.44% expressing distress over this aspect of their work environment.
Moreover, 8.22% respondents opined missing their families as a source of emotional upset, 3.69%
reported feeling upset because they want to study.

54.1% CDWs expressed a solitary response to their emotional distress by crying alone, 34.49%
respondents reported doing nothing as a coping mechanism, 10.95% respondents were found share their
feelings with family members, 0.46% mention sharing their feelings with their employers.

Among the full-time child domestic workers, approximately 22.49% sleep in the kitchen at their
employer's home, 17.61% sleep in the drawing room, 14.73% in the dining room, and 3.41% in the
veranda, all within their employer's homes. A small fraction, 1.13% respondents reported sleeping with
the employer's family members.

20.91% respondents reported not having proper sleeping beds with mattresses, 18.86% respondents
mentioned that their sleeping spaces lack windows, the lack of mosquito nets is cited by 13.18%
respondents, 15.2% respondents expressed not having a fan, 13.99% respondents stated not having quilts
during winter, 11.76% respondents mentioned sleeping in open spaces, and 6.1% respondents reported
experiencing abuse from the employer's family members at night.

51.41% respondents reported receiving three meals a day, 22.44% respondents receive only one meal a
day, indicating a severe deficiency in nutritional intake, 21.31% receive two meals a day, 4.83% reports
meals being provided sometimes, emphasizing the inconsistency in access to regular meals.

50.28% CDWs reported having some form of opportunity for recreation. Within this group, 31.25% are
engaged in full-time work, while 19.03% are in part-time work. Conversely, 49.72% respondents report
having no opportunity for recreation. Of this group, 28.12% are engaged in full-time work, and 21.6% are
in part-time work.

36.08% reported having some understanding of child rights. Within this group, 23.01% are engaged in full-
time work, while 13.07% are in part-time work. However, 63.92% respondents report having no idea about
child rights. Of this group, 36.36% are engaged in full-time work, and 27.56% are in part-time work.

32.11% CDWs reported having some idea about child labour or hazardous child labour. Within this group,
18.75% are engaged in full-time work, while 13.36% are in part-time positions. However, 67.89%
respondents reported having no idea about child labour or hazardous child labour. Of this group, 40.62%
are engaged in full-time work, and 27.27% are in part-time positions.

The major root causes of children getting involved in domestic work include economic vulnerability at
household level. The study findings also suggest this argument. According to the quantitative findings,
approximately 47.76% of CDWs entered into work for the explicit purpose of supporting their families.
Which was endorsed by their parents.

Rapid rural — urban migration of population has also a strong link with children getting involved in
domestic work in Dhaka City. One of the main reasons of migrating to big cities is to finding livelihood
opportunity. Economically vulnerable people plan to move to cities and getting engaged in various jobs,
mostly in the informal sectors. The informal sectors do not provide a decent salary and therefore, almost
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all of the family members, including children get involved in work, mostly hazardous work for their
survival. This finding was supported by the data received from CDWSs. According to them, 62.63% CDWs
moved to Dhaka, as their families moved for work opportunities.

High demand for child domestic workers in urban cities, especially in Dhaka City is one of the most
significant reasons for children getting involved in domestic work. The reasons behind this intention
include child domestic workers are easily manageable, they are low paid, they do not demand a
designated living space to sleep, they do not ask for leave, they consume less food and most importantly,
child domestic workers do not have a voice to raise against all forms of abuse and exploitations.

Lack of awareness among the key stakeholders and duty bearers significantly contribute to the existence
of children in domestic work. Majority of the children, parents and employers do not have the awareness
about child rights, child labour and laws and policies of the country to prevent and eliminate child labour.
Besides, a significant number of parents are not aware about the importance of education for their
children often excused by economic vulnerability. Additionally, girl children are often considered by the
parents as a liability and often poses negative attitude towards their right to education.

Lack of appropriate laws and policies and its effective enforcement is also considered as one of the major
causes for the existence of child domestic workers. The GoB has formulated a good number of laws and
policies to establish the rights of the working children in general. However, there are still loopholes in the
existing laws and policies as well as level of enforcement of the existing laws and policies. Additionally,
there is hardly any scope in the existing legal framework to eliminate child domestic work. Child domestic
work still out of the preview of the list of hazardous work for children.

There is still a lack of capacity of the key duty bearers at local and national level to deal with the issue of
child domestic work. Side by side, there is a poor coordination among the responsible institutions in terms
of policy formulation and enforcement. As a result, influential quarters of the society are free to violate
the laws.

Recommendations

1. Strong efforts are required to closely work with the relevant government ministries and departments
to enact/amend laws and policies specifically targeting the child domestic workers. For example, The
Children Policy 2011, National Child Labour Elimination Policy and Domestic Workers’ Welfare and
Protection Policy need to be amended in order to make it consistent with other laws and policies. Besides,
a new law capturing the provisions of the Domestic Workers’ Welfare and Protection Policy need to be
enacted.

2. Urgent effort is required to include child domestic work in the list of hazardous work for children.
Collaboration be initiated with the National Human Rights Commission to expedite the process.

3. There is an urgent need to design and implement a mass awareness campaign targeting different
stakeholders and duty bearers (Children, parents, employers, community people etc.) to educate people
regarding laws and policies as well as negative consequences of child domestic work. This awareness
campaign should also cover some of the important sources areas of child domestic worker.

4. It is crucial to closely work with the print and electronic media to publish/produce reports on various
issues concerning child domestic work in Dhaka City, A media group consisting reporters from print and
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electronic media may be established and providing them training on CDW. They may play vital role to
create pressure at local and national level.

5. Initiative may be taken to closely work with the law enforcing agencies to make them proactive to bring
perpetrators under the book. Initially 5-10 Police Stations may be targeted as pilot basis.

6. Withdrawing children from domestic work would not be possible without providing alternative skills.
Therefore, there is a need to provide general education as well as marketable skill development training
to the domestic workers and ensuring job placement in decent work.

7. There is a need to set up rescue center for the victims of abuse and violence in order to provide health
and legal services.

8. Initiative would be required to have joint efforts in collaboration with other like-minded NGO and NGO
networks for making the advocacy stronger.

CHAPTER — 1 INTRODUCTION AND BACKGROUND

1.1 Background of the study

Child labour is a complete violation of child rights. Children engaged in labour are being deprived of their
fundamental basic rights, which push them to a situation where their mental and physical development
is jeopardized. According to the Labour Act of Bangladesh, children below the age of 14 years should not
be recruited for any occupation and children below the age of 18 years should not be recruited for
hazardous work. However, due to lack of proper enforcement of the Labour Act, a good number of
children are engaged in work, including hazardous work.

According to the provisional report of the national child labour survey 2022 conducted by the Bangladesh
Bureau of Statistics (BBS), there are approximately 1.77 million child labourer in the country, of which
approximately 1.06 million children are engaged in hazardous child labour. However, a large number of
children engaged in domestic work are not included in this survey.

According to the baseline survey jointly conducted by ILO and UNICEF in 2007, approximately 4,20,000
children were found in domestic work. Among them around 90% were girls. Domestic work is one of the
most hazardous work for children considering the nature and circumstances of the work as well as the
definitions provided in the ILO Convention No. 182 and Recommendation No. 190.

As a follow up to the ratification of the ILO Convention No. 182, the Government of Bangladesh (GoB)
through the Ministry of Labour and Employment determined the list of hazardous work for children.
However, child domestic work has not been incorporated in the list, despite the strong demand made by
the national and international child rights NGOs and NGO networks. As a result, a large number of children
are out of the legal protection.

The GoB also formulated the Domestic Workers Protection and Welfare Policy in 2015. However, due to
the absence of a law in alignment of the policy, both adult and child domestic workers are not getting the
benefit out of the policy.

Child domestic workers (CDWSs) are exposed to various forms of abuse and exploitations. They work for
long hours under extremely hazardous environment. They get very low salary and in many cases, they
work even without any salary. They often face severe forms of physical and mental torture and sexual
abuse. They do not have access to education and recreational facilities. With all these, child domestic
workers are being treated as slaves.
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Under the above-mentioned background, Action for Social Development (ASD) has been implementing a
project titled “The Right to Education and Social protection of deprived children at High risk in Bangladesh
(RESH)”. Under the RESH project ASD has taken the initiative to conduct this study to understand the
situation of child domestic workers in Dhaka City. The findings of the study would enable ASD and other
entities to design appropriate interventions to address the needs of the child domestic workers in Dhaka
City.

1.2 Study location

The study was conducted in Dhaka South and North City Corporations. Out of the 50 Thanas in two city
corporations, 25% of the Thanas were selected using random sampling technique. Thus, a total of 12
Thanas were covered with 6 Thanas each from two city corporations.

1.3 Objectives of the study
The specific objectives of the study were:

> To identify the present situation/status/vulnerability of child domestic workers in Dhaka City;

> To find out the root causes of children get involved in domestic work;

> To identify the gaps in related laws and policies to establish the rights of child domestic workers;
and

> To find out the possible solutions to prevent and withdraw children from domestic work.
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CHAPTER — 2 METHODOLOGY

2.1 Overall approach

In order to address the desired objectives, the study was conducted using a balanced mix of quantitative
(measurable) and qualitative (non-measurable, descriptive) research methods and data collection tools.
Three basic approaches, namely secondary documents review, quantitative survey and qualitative data
collection were used to obtain required data/information for this study.

2.2 Secondary documents review

The consultant team reviewed relevant secondary documents before developing the inception report.
This has enabled the consultant team to have a better understanding about the issue of child domestic
workers. At the same time, reviewing the national and international legislations and treaties helped to
make a comparison between the existing legal frame work, gaps in the legal framework and ground level
reality. The list of secondary documents is given in annexed in the report.

2.3 Quantitative data collection

Quantitative data was collected from the CDWs through a structured questionnaire survey. A total of 352
CDWs falling within the age range of 8 to 17 years were interviewed. With a total of 352 participants, the
majority, encompassing 209 individuals, are engaged in full-time domestic work, constituting 59.37% of
the overall sample. In contrast, 143 respondents are engaged in part-time domestic work, contributing to
40.63% of the total respondents. The targeted respondents were identified from respective Dhaka city
areas using a non-probability sampling technique. Specific beneficiaries from the respective sampling
frame within each selected Thana was selected randomly.

During the data collection phase, a combination of qualitative and quantitative data collection tools were
field-tested to ensure its effectiveness. Based on the findings from the field test, the questionnaires were
further refined to enhance their quality and suitability for data collection.

Table — 1: Types of respondents

Total Boy Girl Total

Type of Participants O Boy Girl (%) (%) (%)

Full- time child domestic

209 7 202 1.98 57.39 59.37
workers
I S ErlEleemesie 143 3 | 140 | 086 | 39.77 | 40.63
workers
Total 352 10 342 2.84 97.16 100

9|Page



Table — 2: Thana wise distribution of respondents

Mohammadpur 32 7 25 1.99 7.11 9.1
Lalbag 32 14 18 3.98 5.11 9.09
Komlapur 32 28 4 7.96 1.13 9.09
Dhanmondi 26 18 8 5.11 2.27 7.38
Motijheel 25 6 19 1.71 5.41 7.12
Jatrabari 29 24 5 6.83 1.42 8.25
Sobujbag 28 23 5 6.53 1.42 7.95
Adabor 29 11 18 3.12 5.13 8.25
Mirpur 27 8 19 2.27 5.39 7.66
Vasantek 32 18 14 5.11 3.98 9.09
Banani 27 23 4 6.53 1.13 7.66
Rampura 33 29 4 8.23 1.13 9.36
Total 352 209 143 59.37 40.63 100

Table — 3: Age group wise distribution of respondents

8-9 Years 40 19 21 5.39 5.97 11.36
10-11 Years 85 27 58 7.68 16.48 24.16
12-13 Years 121 76 45 21.59 12.79 34.38
14-15 Years 72 57 15 16.19 4.26 20.45
16-17 Years 34 30 4 8.52 1.13 9.65
Total 352 209 143 59.37 40.63 100

2.4 Qualitative data collection

To complement the quantitative data collected through the questionnaire-based survey, qualitative
survey tools were utilized to generate analytical insights. The set of qualitative tools employed included
Focus Group Discussions (FGDs), Key Informant Interviews (KlIs) and case studies,

A total of 19 FGDs were conducted with CDWs, parents/guardians of CDWs, community leaders and
employers. A total of 18 Klls were conducted with local government representatives, policy makers at
national level, child rights/child labour experts, representatives of child rights NGOs and NGO networks
and UN agencies. Besides, a total of three case studies were developed on the lives of three survivors.

Table — 4: Types and distribution of respondents for FGD

Child domestic workers 0 6 6
Parents of child domestic workers 2 3 5
Community leaders 4 0 4
Employers 2 2 4
Total 8 11 19

10| Page



Table — 5: Types and distribution of respondents for KiI

Respondents Category Number of

respondents
Representative of the Ministry of Labour and Employment 1
Representative of the Ministry of Primary and Mass Education 1
Representative of the Ministry of Social Welfare 1
Representatives of Local Government Institution 5
Representatives of local, national and international Child Rights NGOs 8
Child Rights/Child Labour Experts 2
Total 18

2.5 Data entry, analysis and reporting

Before deploying the field data collection team, the study team developed a computerized data entry
template using MS Excel and STATA software. Prior to entering the field survey data, necessary
measures such as Data Coding and Random Checking were completed to ensure data accuracy. Once
the data entry was completed, proper variable and value labels were applied.

For FGD transcriptions, a manual processing approach was employed. Initially, all field session notes
were reviewed to capture major group opinions, followed by identifying specific issues related to the
objectives.

The final report writing integrated relationships between variables and indicators of assessment,
forming general statements and providing interpretations aligned with the objectives of the study. This
comprehensive approach ensured a thorough analysis of both qualitative and quantitative data, leading
to insightful findings and conclusions.

2.6 Quality assurance procedures

In order to ensure the quality of data collection throughout the study, several measures were
implemented. First, efficient and experienced personnel were recruited for data collection. These data
collectors received extensive training, with a strong focus on providing them with the necessary skills
and orientation. The data collection tools were pretested to ensure a robust questionnaire. Daily
monitoring and spot checking were conducted to observe the behavior and performance of
enumerators in the field, with the field team supervisor and core technical specialists providing support
and guidance on the spot.

Overall, the combination of rigorous training, ongoing monitoring, spot checks, and regular
communication between teams contributed to maintaining high data quality and ensuring the success
of both the qualitative and quantitative surveys in the selected geographic locations.

2.7 Gender responsiveness, confidentiality and consent

As part of keeping gender responsiveness in executing the study, girls/woman and child friendly data
collection methods and techniques were adopted and applied. During group discussion, participation of
girls/women were encouraged. In addition, a gender balanced data collection team were deployed in
the field. The Gender Expert also provided valuable insights to the data collection team for ensuring
gender responsiveness throughout the data collection process.

All the respondents were made informed of the confidentiality of information before any data was
collected as well as informed consent for qualitative and quantitative data collection were obtained from
the respondents.
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CHAPTER — 3: FINDINGS

3.1 Present situation of child domestic workers in Dhaka City

3.1.1 Working status and work-related vulnerabilities

Duration of employment

5-6 years

3-4 years

1-2 years ii ﬁi
30.69

Below 1 year

0 20 40 60 80 100 120

m Total (%) Part-time (%) ™ Full-time (%)

The majority of participants, reported working for 1-2 years, representing 53.14% (full-time 30.69% and
part-time 22.45%) of the total. A significant proportion of respondents, reported being employed for less
than 1 year, constituting 25% (full-time 12.78% and part-time 12.22%) of the total. The data also indicates
that 18.46% (full-time 13.06% and part-time 5.4%) respondents have been working for 3-4 years, 2.84%
(full-time 2.56% and part-time 0.28%), respondents have been working for 5-6 years and only 2
participants for 7-8 years, representing 0.56% (full-time 0.56%) of the total.

Reasons/Factors to Involve in work

My village is not safe for me (Victim of eve teasing) ! 00'71

1071
My parents sent me to work for better life zész

I don’t have parents/guardians to live with =1324234

) 17.08
I need to work to repay my family debt 10.64
. ' ) 22.97
My family can’t afford my education cost 13.87

My family is not interested in my education 113‘24224

I need to work to support my family iz := 28.01 47.76

0 10 20 30 40 50 60

H Total (%) Part-time (%) M Full-time (%)
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A substantial 47.76% of respondents expressed the compelling need to work for the explicit purpose of
supporting their families. Meanwhile, 4.34% of participants revealed a poignant aspect of familial
disengagement, noting that their families are not interested in their education. This suggests a complex
interplay between familial dynamics and educational pursuits, prompting a subset of respondents to seek
financial independence through employment due to perceived neglect or lack of support for their
educational endeavors.

Additionally, 22.97% of respondents highlighted financial constraints as their families cannot afford the
costs of education, emphasizing the socio-economic challenges influencing educational aspirations.
Another 17.08% find themselves in the workforce to repay family debts, reflecting the broader economic
struggles faced by some households. The data also unveils 4.34% who, for various reasons, do not have
parents or guardians to live with, necessitating their entry into the workforce for survival. Furthermore,
2.8% report that their parents sent them to work in pursuit of a better life, showcasing the nuanced
motivations behind certain career choices. Finally, a small yet concerning 0.71% highlight the grim reality
of unsafe living conditions in their villages, identifying themselves as victims of eve-teasing—a stark
reminder of the societal challenges influencing individuals' decisions to engage in work.

A notable 40.63% respondents asserted that
they have designated working hours. This
group, constituting the Part-time category,

Work schedule

100

Total 40.63 indicates a structured schedule for their

59.37 domestic responsibilities. On the contrary, a

c0.37 substantial 59.37% respondents reported not

Not any fixed time 0 ' having any fixed working hours, falling into
59.37

the Full-time category. This majority suggests

40.63 a lack of regularity or predictability in the
Yes 40.63 work hours for a significant portion of child
domestic workers, highlighting potential
o0 20 40 60 80 100 120  challengesin maintaining a work-life balance
and raising concerns about fair labor

Total (% Part-time (% Full-time (% .
(%) (%) (%) practices.

The comprehensive data underscores the need for a closer examination of the working conditions and
regulations surrounding child domestic labor, aiming to address potential issues related to working hours
and overall well-being.

Approximately 32.1% respondents, reported dedicating 8-9 hours to their work, representing a full-time
commitment and belong to 10-12 age group. This substantial subset sheds light on the demanding nature
of their roles and the extended hours spent in domestic labor. Additionally, 17.9% of the respondents
belong to 12-14 age group, dedicate 10-11 hours to their responsibilities, further emphasizing the
considerable time investment required. Moreover, 9.37% child domestic workers belong to 14-16 age
group, extend their work commitment 12 hours and above, reflecting the strenuous and potentially
exhausting nature of their employment. On the other hand, 14.49% mostly belong to 8-10 age group,
work below 4 hours, and 12.21% mostly belong to 12-14 age group, work for 4-5 hours, both constituting
part-time engagements. There is a notable segment, 13.93% belong to 14-16 age group, devoting 6-7
hours, showcasing a range of part-time commitments with varying durations.
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Working hour

Total dega 3Z 100

12 hours and above &0 93'3372
10-11 hours ﬁ 1] 7;'93
8-9 hours h 3322'11
13.93
6-7 hours o 13.93
12.21
12.21

4-5 hours o .

Below 4 hours 0

A notable 29.81% earn between 500-1000 taka, with 15.89% engaged in full-time work and 13.92% in
part-time. This income bracket illustrates the prevalence of modest earnings among child domestic
workers. Furthermore, 19.32% earn in the 1501-2000-taka range, with 10.8% in full-time and 8.52% in
part-time positions, indicating a slightly higher income bracket. The 1001-1500-taka range sees 15.06%
while 11.94% earn between 2501-3000 taka, showcasing a range of financial disparities. On the lower
end, 4.55% earn below 500 taka, highlighting the precarious financial situation faced by some child
domestic workers. It is noteworthy that 10.23% reported earnings above 3000 taka, suggesting a minority
with comparatively better financial prospects. This comprehensive analysis underscores the urgent need
for attention to the economic aspects of child domestic labor, aiming to establish fair wages and improve
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the overall financial well-being of this vulnerable group.
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The distribution of child domestic

Who receive the salary? workers' salaries reveals the
120 diverse channels through which
100 their earnings are managed. A
100 S -
significant majority of 63.88%,
80 respondents indicates that their
63.88 . . .
60 59.37 salaries are received by their
40.63 parents or guardians. This points
3527 34, ) .
40 9)8.98 to a prevalent practice wherein

o

23.62

2 11. 65I I I the financial remuneration of
0.85 0 0.85 child domestic workers
0 contributes directly to the
household income. At the same
W Full-time (%) ™ Part-time (%) ® Total (%) time, these findings indicate that
majority of the CDWSs do not have
control over their income. A noteworthy 35.27% reported that they themselves receive their salaries,
suggesting a level of financial autonomy for a subset of workers who directly manage their earnings. A
small fraction, 0.85% noted the involvement of a middleman in the salary transaction, emphasizing the

complexity of the financial arrangements in this context.
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The responses regarding the types of risks and hazards faced by child domestic workers offer a sobering
glimpse into the challenging and often perilous nature of their work environments. A substantial 31.45%
respondents cited heavy workload as a prominent risk, with 20.11% in full-time and 11.34% in part-time
positions, underscoring the physical toll of their responsibilities. Additionally, 29.96% expressed concerns
about being compelled to work beyond their capacity, revealing the strain imposed on child domestic
workers. Physical injury emerges as a prevalent risk, with 18.47% highlighting the dangers associated with
their work, further emphasizing the occupational hazards faced by this vulnerable group. Moreover, 7.12%
reported health-related hazards, indicating potential risks to their well-being. A smaller yet significant
subset, 6.98% confronts the challenge of working in hazardous environments, while 6.02% expressed the
distressing reality of being always confined or locked, pointing to potential threats to their freedom and
safety.
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The analysis of these responses underscores the urgent need for attention to the working conditions of
child domestic laborers, emphasizing the importance of ensuring safe, humane, and healthy
environments for these vulnerable individuals.

Case study — 1

Farhana (aged 14), lives in a house in Shyamoli Housing area under Mohammadpur Thana. Her father is a CNG
driver. But lives separately from the family. Her mother works in a garments factory. She is the eldest child. There
is a brother after her who is 10 years old. Farhana studies at a school run by an NGO named BRAC. Her hometown
is in Mymensingh district.

When she was six or seven years old, she arrived in Dhaka with her parents. Her father used to torture her mother
excessively, as he had married for a second time. As a result, he never thought positively about her mother. Later
on, her mother took a job at the garments factory in order to manage the family and survive. Farhana's father
never bothered to take care of their family, not even financially. Her mother used to feel physically very weak
sometimes, for which she could not work properly in the garments factory. Farhana did not have any opportunities
for studying, as her mother did not have adequate money available for educational purposes or to run the family.

Farhana has been working for last seven months at different houses as domestic worker. Having to wake up very
early at dawn, she at first has to make tea for everyone in the house. Then, she has to prepare breakfast. After
that, washing dishes and cooking is also part of the job. Then she has to sweep floors.

Farhana does not get her food properly. If fish or meat is cooked, then just one portion of meat or potato is kept
for her. Although meat is cooked every Friday while fish is served daily, Farhana is given only a piece of either
item, once a week. If chicken curry is prepared, then mainly the leg, throat or head is reserved for Farhana. Even
during Eid, she never gets new clothes. Instead, only old clothes collected from others is given to her.

Farhana is paid 4500 taka per month and lives in a damp room of the house. But, for the last one month, she has
not been getting her wages at all. As a reason, her employer explained that the money was spent for various
purposes, for which she will get her wages in the following month.

Whenever guests come to visit, at that point Farhana has to bear an additional work pressure. Once, when she
broke a plate, 500 taka was deducted from her salary. If the vegetables are unevenly sliced, then her employers
scold her severely using indecent language. For such reasons, Farhana often feels tremendously sad. She suffers
from frustration and, to feel better, sometimes cries alone in silence. Even does not speak a word.

Besides all these, if the amount of work is not done properly, then she is physically abused, either through beating
her by hand and a stick or by grabbing her hair. Moreover, the eldest son of the family sexually harassed her
sometimes and beat her physically.

Due to the excessive workload, Farhana does not have enough opportunities to go out of the house. All in all, this
results in her continuing sadness. Despite this, Farhana still tolerates everything and does her job, keeping her
family in mind. Farhana's future dream and plan is, to learn technical skill, such as sewing, so that she never has
to narticinate as a domestic worker.

The responses detailing the abuse, exploitation, and vulnerabilities faced by child domestic workers paint
a distressing picture of the challenges inherent in their work environments. A concerning 20.74%
respondents, reported experiencing scolding, indicating a prevalent form of verbal abuse endured by
these young workers, with 11.58% in full-time and 9.16% in part-time positions. Physical abuse is also
distressingly prevalent, with 8.23% reporting instances of beating.

The vulnerability to sexual abuse is reported by a smaller yet alarming 1.7%, underlining the need for
safeguarding measures in this vulnerable demographic. Moreover, 18.25% respondents expressed their
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Types of abuse, exploitations and vulnerabilities
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concerns about economic
exploitation, emphasizing the
financial vulnerabilities faced by
child domestic workers. Long
working hours are a widespread
concern, with 13.32% indicating
the strain of extended work
periods, while 12.13% bemoan
the absence of a weekly holiday.
Denial of access to play and
recreational activities is reported
by 14.6%, reflecting the
curtailment of essential aspects
of childhood. The deprivation of a
proper sleep environment is

noted by 1.61%, while 8.49% face challenges related to inadequate food. Astonishingly, 0.93% reported
being denied the chance to meet their family members, highlighting the emotional toll of this occupation.

The analysis of these responses underscores the urgent need for concerted efforts to address the
widespread abuses and vulnerabilities faced by child domestic workers, aiming to ensure their safety, well-

being, and protection from exploitation.

Case study - 2
Md. Fajal, aged 17, studied up to grade - IV in Barishal. He has no parents. However, he has two brothers as
well as two sisters. Also, he is the second oldest among his siblings. Four years ago, he arrived in Dhaka and has
been involved with work ever since.

He did not have a good relationship with his brothers and sisters back in the village. Being very young, he was
constantly under pressure to perform household tasks, which he was not always willing to do. As a result, due
to torments from his brothers and sisters, he came to Sadarghat, Dhaka. After coming to Dhaka, he engaged in
selling bottled water at a daily wage for one year, under the supervision of a shopkeeper in the Sadarghat area.
If he was able to sell 50 bottles, his income would be 100 taka. Due to low pay, he left this job after a year.

Afterwards, he got the opportunity to join as a full-time domestic worker in a local family household. Now, at
the place where he works as a domestic worker, he washes the clothes, sweeps the house. Also washes the
dishes, cleans the bathrooms and buys groceries from the market. He keeps working for more than 12 hours a
day and receives 3000 taka per month as salary. There is no scope for playing or any entertainment for him.

He sleeps in a damp space within the kitchen of this house. The mosquito net, bed sheet and quilt are insufficient
for his comfort, and the small fan does not circulate air properly.

There is no fixed routine for his reqular work. Whenever the employer instructs him, then he has to execute
those tasks. Because of this type of work, he suffers from sickness. The employer buys medicine from the
pharmacy in order to take care of him. Due to excessive pressure from work, he is unable to perform his work
correctly. For this reason, the employer scolds him too much, which is why he feels depressed. Cries consistently
and tries to reduce his suffering by being silent.

A large proportion of his time is spent in trying to execute his employer's instructions. Even though other
members of the family consume good food, he does not get the same thing. Once in a week, he gets to eat fish
or meat. Although, members of the household consume fish and meat almost every day of the week.

Fazal wish to be self-dependent one day. He dreams of a better life, by keeping every sorrow away from himself.
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The inquiry into the presence of

Presence of family members in Dhaka family members in Dhaka
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350 support structures of child
300 domestic workers in the city. A
250 notable 56.25% respondents
500 198 reported that they do not have
154 any family members in Dhaka,
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100 40.643.75 6.5 56.25 isolation for a majority of these
50 310 ‘ . 0 young  workers.  Conversely,
0 — 43.75% respondents indicated
Yes No Total the presence of family members

W Freq. ™ Full-time (%) Part-time (%) Total (%) in Dhaka, with a significant

40.63% engaged in part-time
work and a smaller 3.12% in full-time positions. This minority with familial ties in the city may experience
a somewhat different support dynamic, potentially mitigating some of the challenges faced by those
without familial connections. These findings highlight the significant number of child domestic workers
who navigate their responsibilities without the immediate support of family members in Dhaka,
underscoring the need for broader social and protective measures to ensure the well-being of these
vulnerable individuals.

For child domestic workers in Dhaka who reported having family members in the city, the breakdown of
those individuals reveals a network of connections offering varying degrees of support. The data shows
that 28.63% respondents have their fathers in Dhaka, with 2.19% engaged in full-time and 26.44% in part-
time work. Similarly, 28.83% reported the presence of their mothers in Dhaka, indicating the significance
of maternal support in the lives of these child workers, with 2.39% in full-time and 26.44% in part-time
positions. Brothers represent another source of familial connection, with 20.87 and sisters account for
16.5% contributing to the social fabric that surrounds these young workers. Additionally, 5.17%
mentioned other family members, including grandmothers, aunts, and nieces, indicating a diverse array
of familial relationships in Dhaka.

Opportunity to meet with family members
400
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The inquiry into the opportunities for child domestic workers to meet with their family members, whether
in Dhaka or their village homes, unravels a mixed reality. A significant 98.58% of the respondents
affirmatively state that they do have the chance to meet with their families, with 57.95% engaged in full-
time work and 40.63% in part-time positions. This majority suggests a level of connectivity and familial
contact for the vast majority of child domestic workers, facilitating a means of emotional support and
maintaining ties despite the challenges of their work. Conversely, a small but noteworthy 1.42% reported
a lack of such opportunities, potentially highlighting the isolation experienced by a minority within this
vulnerable demographic.

The frequency of meetings between child domestic workers and their family members in Dhaka or their
village homes presents a diverse range of patterns, reflecting the complex dynamics of their lives. 20.17%
of the respondents reported that the opportunity to meet with their families as per their own wishes,
providing a sense of autonomy in maintaining connections. 41.21% mentioned that the frequency of
meetings is determined by their employers' wishes, underscoring the potential impact of workplace
dynamics on their personal lives. For those with set intervals, 17.58% meet their family members half-
yearly and 14.7% do so on a quarterly basis. A smaller but noteworthy 4.61% meeting their families during
festivals. Moreover, 1.73% have the opportunity to meet their families once a year.

3.1.2 Status of access to education

The inquiry about school attendance

Previous status of access to education . .
among child domestic workers before

120 100 they entered into work provides a
100 snapshot of their educational
80 experiences, revealing a complex
59.37 5611 interplay of work and education. A

60 463 40.63 44.89 significant 55.11% of the respondents
40 31.82 affirmatively stated that they have
20 13.07 .81 attended school at some point in their
o - lives. Among them, 46.3% are engaged
Full-time (%) Part-time (%) Total (%) in full-time work, and 8.81% in part-

time work. On the other hand, 44.89%

HYes ©No mTotal respondents reported that they have

never attended school, illustrating the

barriers to educational access faced by a considerable number within this demographic. The breakdown

shows that 31.82% of those who have never attended school are engaged in part-time work, while 13.07%
are in full-time work.

The question concerning the current school attendance of child domestic workers reveals a disheartening
reality, with a substantial 87.79% respondents reporting that they are not presently attending school. This
overwhelming majority, consisting of 59.37% in full-time and 28.42% in part-time work, underscores the
significant barriers and challenges faced by these young workers in maintaining a continuous educational
journey. In contrast, a limited 12.21% respondents stated that they are currently attending school, all of
whom are engaged in part-time work. While this minority indicates a positive effort to balance work and
education, the overall findings reflect the pervasive difficulties child domestic workers encounter in
accessing and continuing education. The analysis emphasizes the urgent need for targeted initiatives and
support systems to ensure that child domestic workers can simultaneously pursue their education while
engaged in labor, fostering a more balanced and promising future for these vulnerable individuals.
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For the minority of child domestic workers currently attending school, the data offers insights into the
types of educational institutions they are enrolled in. The overwhelming majority (93.04%) are attending
NGO schools, highlighting the role of non-governmental organizations in providing educational
opportunities for this vulnerable group. The presence of child domestic workers in NGO schools
underlines the importance of tailored educational initiatives that cater to the unique circumstances and
challenges faced by these individuals. Additionally, a minimal 2.32% each are attending a government
school, a private school, or a madrasa.

Barriers to education

| was denied by the school authority to get admitted :00}‘.8%12

Employer is not willin r 12.54
Y & 10.93
illi 15.01
arents are not willing 5o
i 7.28
am not intereste e

Can’t afford educational cost m 30.76

i 31.17

Busy with work ey

. . - 2,02
hool labl
School is not available nearby w 98h

0 5 10 15 20 25 30 35

H Total (%) Part-time (%) ® Full-time (%)

The reasons behind the non-attendance of school among child domestic workers, as elucidated in
response to the question on barriers, paint a complex picture of the challenges faced by this vulnerable
demographic. A considerable 31.17% of the respondents cited being busy with work as a significant
hindrance, reflecting the demands placed on their time and energy. Financial constraints also emerge as
a substantial barrier, with 30.76% respondents indicating that they cannot afford the educational costs
associated with attending school. The reluctance or disinterest in education is expressed by 7.28%
highlighting a potential gap in motivation or engagement with formal learning. Familial dynamics play a
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role as well, with 15.01%) reporting that their parents are not willing for them to attend school.
Furthermore, 12.54% mentioned the unwillingness of their employers, underscoring the influence of
workplace conditions on educational access. A smaller subset, 2.02% faces the challenge of the
unavailability of schools nearby, while 1.22% report being denied admission by school authorities.

These findings highlight the multifaceted barriers that impede the educational opportunities of child
domestic workers, emphasizing the need for targeted interventions to address these challenges and
facilitate improved access to education.

3.1.3 Status of access to (Physical and mental) health services

The responses regarding the health-
related services accessed by child
m Government hospital 34.34% = Private hospital 2% domestic workers do not provide very
positive scenario. A significant 62.46%
respondents report relying on local
62.46 pharmacies for health services.
Government hospitals emerge as
another major source, with 34.34%
utilizing these facilities, reflecting the
role of public healthcare
infrastructure in addressing the
health needs of child domestic
workers.  Private  hospitals are
accessed by 2% indicating a smaller
yet notable portion opting for private
healthcare services. NGO clinics play a modest role, with 1.2% relying on these organizations for their
health-related needs. A small yet noteworthy 3.41% respondents reported not having received health
services when sick, suggesting potential barriers to accessing healthcare for a minority within this group.

Access to health services

B NGO clinic 1.2% M Local Pharmacy 62.46%

34.34

The analysis of these responses underscores the importance of ensuring equitable access to healthcare
for child domestic workers, addressing potential impediments and promoting the well-being of these
vulnerable individuals.
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The responses detailing the barriers faced by child domestic workers in accessing health services when
needed shed light on the challenges within this demographic. A substantial 52.39% of the respondents
cited financial constraints as the primary impediment, underscoring the economic barriers that hinder
their ability to afford the costs associated with healthcare. This aligns with 38.11% in full-time and 14.28%
in part-time positions, emphasizing the financial vulnerability of a significant portion of child domestic
workers. Additionally, 9.52% respondents reported a lack of support from their parents, highlighting
potential family dynamics that contribute to the challenges in seeking healthcare. Moreover, 38.09%
respondents indicated a lack of support from their employers as a barrier, emphasizing the impact of
workplace conditions on their ability to access medical services.

The question probing into the emotional well-being of child domestic workers reveals a noteworthy aspect
of their lived experiences. Around 96% respondents acknowledge experiencing feelings of being upset at
some point. Within this majority, 56.82% are engaged in full-time work, while 39.2% are in part-time
positions, indicating that both groups are susceptible to emotional distress. Conversely, 3.98%
respondents reported not having experienced feelings of being upset. The findings revealed the emotional
challenges faced by child domestic workers, emphasizing the importance of considering their well-being
holistically and implementing support mechanisms to address the emotional toll associated with their
work.

The responses elucidating the reasons behind child domestic workers experiencing feelings of being upset
unveil a range of emotional triggers within their working environments. A notable 42.94% expressed being
upset when their employers scold them, emphasizing the impact of workplace dynamics on their
emotional well-being. Additionally, 34.71%t reported not liking to work as a reason for feeling upset,
highlighting the discordance between their personal preferences and the demands of their employment.
The confinement behind doors emerges as another factor, with 10.44% expressing distress over this
aspect of their work environment. Moreover, 8.22% respondents opined missing their families as a source
of emotional upset, underscoring the emotional toll of separation from their loved ones. Around 3.69%
reported feeling upset because they want to study, emphasizing the conflict between their educational
aspirations and the demands of their work.

The findings emphasize the need for a nuanced understanding of the emotional challenges faced by child
domestic workers, highlighting the importance of addressing these concerns to promote their overall well-
being.

The responses regarding how child domestic workers cope when feeling upset offer insights into their
coping mechanisms and support networks. A notable number of respondents (54.1%) expressed a solitary
response to their emotional distress by crying alone, underscoring the isolation experienced by a
significant portion of this vulnerable demographic. 34.49% respondents reported doing nothing as a
coping mechanism, suggesting a potential lack of active strategies to address their emotional well-being.
Conversely, 10.95% respondents were found share their feelings with family members, highlighting the
importance of familial support in navigating emotional challenges. A small fraction, 0.46% mention
sharing their feelings with their employers, indicating a rare instance of seeking support within the
workplace. The analysis emphasizes the need for targeted interventions and support systems to address
the emotional well-being of child domestic workers, fostering a more resilient and supportive
environment for these vulnerable individuals.
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3.1.4 Protection related vulnerabilities

Sleeping place
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The information regarding the sleeping arrangements of child domestic workers offers a glimpse into their
living conditions and the spatial dynamics within the employer's homes. Around 40.63% of the
respondents representing part-time domestic workers reported sleeping with their families, underscoring
the instances where child domestic workers have the opportunity to reside with their own kin. Among the
full-time child domestic workers, approximately 22.49% sleep in the kitchen at their employer's home,
indicating a possible lack of separate and private living space. The responses further reveal that 17.61%
sleep in the drawing room, 14.73% in the dining room, and 3.41% in the veranda, all within their
employer's homes. Additionally, a small fraction, 1.13% respondents reported sleeping with the
employer's family members. These findings highlight the diverse living arrangements of child domestic
workers, emphasizing the need for attention to their living conditions and privacy within the employer's
households.

How comfortable and secured the sleeping place is?

100
80 56.25 65.91 59.37
60 40.63
34.09 :
40 30.97
20 3.12 - 9.66
0
Yes No Total

H Full-time (%) Part-time (%) M Total (%)

The responses concerning the comfort and security of the sleeping places for child domestic workers shed
light on the challenging living conditions faced by this vulnerable demographic. A significant 65.91%
respondents reported that their sleeping places are not comfortable and secured, underscoring the
prevalent lack of adequate and safe accommodations within the employer's homes. This is further
delineated by the fact that 56.25% of those who find their sleeping places uncomfortable and insecure
are engaged in full-time work, while 9.66% are in part-time positions. Conversely, 34.09% expressed that
their sleeping places are comfortable and secured. This subset consists of 3.12% in full-time and 30.97%
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in part-time positions, reflecting a minority within the larger group who enjoy more favorable living
conditions.

The analysis drawn from the responses of the child domestic workers underscores the urgent need for
interventions and policies that prioritize the well-being and living conditions of child domestic workers,
ensuring their safety, security and dignity.

Reasons for uncomfortable and insecured sleeping place
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The responses explaining the reasons behind the discomfort and lack of security in the sleeping places for
child domestic workers provide a detailed perspective on the challenges they face within their living
arrangements. A significant 20.91% respondents reported not having proper sleeping beds with
mattresses, highlighting a deficiency in basic bedding essentials. Additionally, 18.86% respondents
mentioned that their sleeping spaces lack windows, emphasizing the potential confinement and lack of
ventilation in their living places. The lack of mosquito nets is cited by 13.18% respondents, underscoring
a potential health risk due to the absence of protective measures against mosquito-borne diseases. A
notable 15.2% respondents expressed not having a fan, indicating a lack of basic amenities for ventilation
and comfort.

Moreover, 13.99% respondents stated not having quilts during winter, revealing the inadequacy of warm
bedding during colder months. A distressing 11.76% respondents mentioned sleeping in open spaces,
exposing them to potential security risks. Finally, 6.1% respondents reported experiencing abuse from the
employer's family members at night, highlighting a severe violation of their safety and well-being.

3.1.5 Status of access to food, nutrition and recreation

The data on the frequency of meals for child domestic workers provides insights into their nutritional
circumstances. A significant majority, 51.41% respondents reported receiving three meals a day, reflecting
a relatively adequate dietary provision for this portion of the population. Conversely, a concerning 22.44%
respondents receive only one meal a day, indicating a severe deficiency in nutritional intake. 21.31%
receive two meals a day, highlighting a slightly better but still inadequate dietary provision. A smaller
subset, 4.83% reports meals being provided sometimes, emphasizing the inconsistency in access to
regular meals. These findings underscore the urgent need to address the nutritional needs of child
domestic workers, ensuring that they have regular and sufficient access to meals for their overall well-
being and development.
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The frequency with which child domestic workers receive fish and meat in their meals provides a nuanced
understanding of the regularity of protein-rich food sources in their diets. A notable 35.63% respondents
reported receiving fish and meat once a week, highlighting a fairly consistent provision of these essential
nutrients. Additionally, 33.75% respondents receive fish and meat twice a week, further emphasizing a
high frequency of protein inclusion in their diets. Those who receive these food items daily account for
10.62%, with 7.81% engaged in full-time work and 2.81% in part-time work.

Moreover, 8.75% respondents receive fish and meat two times in a month. Finally, 11.25% respondents
receiving fish and meat on a monthly basis, suggesting a lower frequency compared to the other
categories.

The responses regarding
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opportunity for recreation.

Within this group, 31.25% are engaged in full-time work, while 19.03% are in part-time work. This

indicates that half of the surveyed child domestic workers have some access to recreational activities.

Conversely, a significant 49.72% respondents report having no opportunity for recreation. Of this group,

28.12% are engaged in full-time work, and 21.6% are in part-time work. The data underscores the

disparities in access to recreational opportunities among child domestic workers, highlighting the need

for interventions and policies that ensure all individuals within this demographic have access to leisure
and recreational activities to foster a more balanced and fulfilling lifestyle.
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The information gathered on the recreational activities of child domestic workers who have access to such
opportunities provides valuable insights into the ways they engage in leisure. A total of 34.58% child
domestic workers reported playing outside their homes as part of their recreational activities.
Additionally, 23.05% engage in playing at home with their employer's children. Watching television is a
prevalent recreational activity, with 38.32% child domestic workers. A smaller 3.74% child domestic
workers engage in mobile games. Listening to the radio is less common, with only 0.31% reporting this
activity as part of their leisure time.

3.1.6 Level of awareness about child rights and child labour

The responses regarding the

Knowledge about child rights awareness of child rights among

120 child domestic workers reveal
100 100 disparities in knowledge within
this demographic. A total of

80 6392 o3, 36.08% report having some
60 40.63 understanding of child rights.
0 a0 36.08 36.36 27.56 Within this group, 23.01% are
20 __ 13.07 engaged in full-time work, while

o e e 13.07% are in part-time work.
Yes No Total

However, a substantial 63.92%
Full-time (%) = Part-time (%) ™ Total (%) respondents report having no
idea about child rights. Of this

group, 36.36% are engaged in full-time work, and 27.56% are in part-time work.

This finding underscores the urgent need for educational initiatives and awareness campaigns aimed at
enhancing the knowledge of child rights among this vulnerable demographic. Such efforts could
contribute to empowering child domestic workers, promoting a safer and more informed working
environment that aligns with fundamental rights and protections.

The data on the knowledge of child rights among child domestic workers who are aware of these rights
sheds light on their understanding of fundamental protections. Among those who possess knowledge of
child rights, 19% emphasize the principle that all children should be treated equally. Additionally, 37.07%
recognize the right to education as a fundamental aspect of child rights, reflecting an awareness of the
importance of educational opportunities for all children. Another 10.9% acknowledge the right to proper
health services for all children.

The importance of recreational activities is highlighted by 25.55%, who believe that all children should
have access to such activities for their overall well-being. Lastly, 7.48% recognize the need for protection
from abuse, exploitation, and violence as a crucial component of child rights.

The data on the awareness of child labour and hazardous child labour among child domestic workers
provides insights into their understanding of issues related to child exploitation. A total of 32.11%
respondents report having some idea about child labour or hazardous child labour. Within this group,
18.75% are engaged in full-time work, while 13.36% are in part-time positions. However, a significant
67.89% respondents report having no idea about child labour or hazardous child labour. Of this group,
40.62% are engaged in full-time work, and 27.27% are in part-time positions.
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The responses regarding the knowledge of child labour and hazardous child labour among child domestic
workers who are aware of these issues provide valuable insights into their understanding of this complex
problem. Among those who possess knowledge about child labour, around 56.86% recognize that child
labour is detrimental to children. Additionally, 14.72% are aware that child labour is legally prohibited,
demonstrating an understanding of the legal frameworks in place to protect children from exploitation.

Another aspect highlighted by 6.6% is the perception that some employers may prefer to employ child
labour, indicating awareness of the demand side of this issue. Furthermore, 21.82% acknowledge that
children from impoverished families are often forced into child labour, reflecting an awareness of the
socioeconomic factors contributing to this problem.

The responses concerning why child domestic workers believe child labour is detrimental to children shed
light on the multifaceted impact they perceive. A total of 40.14% respondents shared the view that child
labour interferes with children's education, recognizing the profound impact it has on their ability to
access and engage in learning opportunities. Additionally, 29.58% believe that children engaged in labour
are often exposed to abuse and exploitation, highlighting the vulnerable position they may find
themselves in when working at a young age. A further 14.09% asserted that child labour denies children
their basic rights, emphasizing the violation of fundamental protections when children are subjected to
exploitative work conditions. Moreover, 16.2% feel that child labour hampers the potential growth of
children, acknowledging the negative impact on their physical, mental, and emotional development.

The findings on the awareness of laws and
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address issues related to child labour. However, a substantial 89.78% of the respondents were found
having no idea about the laws and policies of the GoB in this regard. Of this group, 53.41% are engaged in
full-time work, and 36.37% are in part-time work.

The findings underscore the critical need for increased awareness campaigns and educational initiatives
to inform child domestic workers about existing legal protections, ensuring their rights are upheld, and
fostering an environment that aligns with national and international standards on child labour.

Among the child domestic workers who have some awareness of the laws and policies of GoB regarding
child labour and hazardous child labour, specific insights into their knowledge provide a nuanced
understanding. A total of 55% respondents are aware that the GoB has prohibited hazardous child labour
for children under 18 years. 37.5% are cognizant that the GoB has banned all forms of child labour for
those under 14 years of age. Around 5% are aware that the GoB has determined a specific list of hazardous
child labour.

3.2 Root causes of children getting involved in domestic work

The study aimed at identifying the major root causes that trap children into domestic work. According to
the primary and secondary data, there are a good number of push and pull factors that forced children to
the world of domestic work combination with severe forms of violence, abuse and exploitations. The
major root causes are furnished below.

Economic poverty:

According to the BBS (2023), approximately 18.7% of the total population in Bangladesh live below the
poverty line, of which 5.6% population belong to extreme poverty group. Therefore, it is assumed that a
large number of people suffer extreme level of economic vulnerability at household level. According to
the study findings, majority of the child domestic workers belong to these vulnerable families and they
are forced to enter into worst forms of labour, such as domestic work to supplement their family income.

According to the quantitative findings, approximately 47.76% of CDWs entered into work for the explicit
purpose of supporting their families. Additionally, 22.97% CDWs highlight financial constraints as their
families cannot afford the costs of education, emphasizing the socio-economic challenges their families
facing. Another 17.08% CDWs find themselves in the workforce to repay family debts, reflecting the
broader economic struggles faced by some households.

According to the qualitative findings derived from parents of CDWs through FGD sessions, approximately
90% parents stated that they had sent their children for domestic work because of economic
vulnerabilities, as their (parents) income is not sufficient to meet the living cost. Around 30% parents
mentioned that they borrowed money from money lenders and could not repay due to their poor income.
As a result, they depend on their children’s income so that they can repay the debt.

According to the findings received from the NGO and local government representatives through Klls, a
large number of adult members of the vulnerable families either unemployed or underemployed, though
the official unemployment rate is 4.5% as per the BBS. Majority of them do not have access to social safety
net programs, as the coverage of social safety net programs are not adequate compare to the number of
vulnerable families in the country. Price hike of the essential goods further crippled their lives by
increasing the cost of living significantly. Therefore, they become dependent on their children’s income
through engaging them into domestic work.
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Rural = urban migration:

Rapid rural — urban migration of population has a strong link with children getting involved in domestic
work in Dhaka City. According to the BBS, rural-urban migration rate was 4.29% per 1000 people in the
year 2022. This means a large number of populations migrate to big cities every year. One of the main
reasons of migrating to big cities is to finding livelihood opportunity. It is well accepted that there is a
scarcity of employment opportunity in most of the rural areas of Bangladesh, especially in the coastal
areas. As a result, people plan to move to cities and getting engaged in various jobs, mostly in the informal
sectors. The informal sectors do not provide a decent salary and therefore, almost all of the family
members, including children get involved in work, mostly hazardous work for their survival.

According to the quantitative findings, approximately 62.63% CDWs moved to Dhaka, as their families
moved for work opportunities. This finding highlights the economic motivations driving families to urban
centers in search of employment, often leading to the involvement of children in domestic labor. There
are instances where children were sent to Dhaka by their parents to work, which signify the deliberate
involvement of children in contributing to family income.

Demand factor:

High demand for child domestic workers in urban cities, especially in Dhaka City is one of the most
significant reasons for children getting involved in domestic work. According to the research findings
conducted by various child rights organizations, majority of upper- and middle-income families prefer to
employ children for domestic work. The reasons behind this intention include it is easy to manage child
domestic workers, low wage compare to adult domestic workers, they do not demand a designated living
space, they do not ask for leave, they consume less food and most importantly, child domestic workers
do not have a voice to raise against all forms of abuse and exploitations.

According to the employers of CDWs, they prefer to employ children for domestic work as part of a
security issue, as child domestic workers are often kept locked while employers are out of the house.
Some of the employers stated that they employ child domestic workers so that their children are
accompanied with same age children.

Due to the high demand for child domestic workers, a group of middlemen were emerged to supply child
domestic workers. They target poor households in village areas and create false expectations among the
parents saying their children will have a bright future in cities and many parents become motivated by the
middleman and send their children to cities. The quantitative findings show that approximately 6.36%
CDWs came to Dhaka through middlemen who persuaded their parents to send them to Dhaka to work
as domestic worker.

Lack of awareness:

The issue of awareness has number of dimensions, which significantly contribute to the existence of
children in domestic work. First of all, majority of the children, parents and employers do not have the
awareness about child rights, child labour and laws and policies of the country to prevent and eliminate
child labour. The study findings revealed that 63.92% CDW:s have no idea about child rights, 67.89% CDW:s
have no idea about child labour or hazardous child labour and 89.78% of the CDWs were found having no
idea about the laws and policies of the GoB related with child labour. On the other hand, approximately
75% parents do not have any idea about child rights, around 80% parents do not have clear idea about
child labour and its negative consequences and 90% do have any idea about the laws and policies.
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With employers of CDWs, majority of them are aware about child rights and child labour, however more
that 60% are not aware about the child labour related laws and policies. It is important to mention that
though a good number of employers are aware about the laws and policies, however they do not bother
to act against the law justifying that children coming for domestic work are from most vulnerable families
and they need to work for their survival.

Secondly, a significant number of parents are not aware about the importance of education for their
children often excused by economic vulnerability. According to the findings from CDWs, around 22% were
found disinterested in their children’s education. More importantly, in most cases, girl children are
considered by the parents as a liability and often poses negative attitude towards their right to education.

It is important to note that there is a strong lack in organizing targeted awareness and motivational
campaign against child labour in general and child domestic work in particular. All of the study
respondents, including government representatives pointed out that there is a genuine need to design
and implement a comprehensive awareness campaign regarding the negative impact of child domestic
work and laws and policies to protect children from harmful work.

Legal framework and its enforcement:

It is evident that the GoB has formulated a good number of laws and policies to establish the rights of the
working children in general. However, there are still loopholes in the existing laws and policies as well as
level of enforcement of the existing laws and policies. Additionally, there is hardly any scope in the existing
legal framework to eliminate child domestic work. Child domestic work still out of the perview of the list
of hazardous work for children. There is yet to be enact a law to implement the Domestic Workers’ Welfare
and Protection Policy. Therefore, on one hand, not a single law of the country adequately protect the
rights of the children engaged in domestic work. There are also contradiction between the provisions kept
in different laws and policies. On the other hand, enforcement of the existing laws/policies are not up to
the expected level. For example, the problem of child labour would have been significantly addressed if
the Compulsory Primary Act has been enforced adequately.

This scenario act as one of the root causes of children getting engaged in domestic work through
encouraging employers to employ children for domestic work. According to the NGO and local
government representatives, the influential groups of the society often have a tendency to violate the law
of the country. At the same time, the law enforcing agencies become reluctant to take action against them.

Lack of capacity and coordination:

According to the findings derived from Klls with different stakeholders, including the government
stakeholders, there is still a lack of capacity of the key duty bearers at local and national level to deal with
the issue of child domestic work. Side by side, there is a poor coordination among the responsible
institutions in terms of policy formulation and enforcement. In most cases, it takes long journey to
formulate or amend a law or policy to address the problems of a large number of most vulnerable children
engaged in domestic work. And then takes years to enforce those laws/policies. It really raises question
regarding the commitments made by the GoB to ensure the rights of all children in the country.

3.3 Gaps in the related laws and policies to establish the rights of the child domestic workers

As part of commitments made at the global and national level, the Government of Bangladesh has
formulated and amended a good number of laws and policies over the years for ensuring the rights of all
children in general and rights of the working children, including children in domestic in particular. The
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Government also set specific targets in the 8™ Five-year plan in alighment with the SDG targets. The
section below describes the SDG targets as well as targets set in the 8" Five-year plan as far as child labour
is concern. The section also provides a summary of the existing child labour related laws and policies along
with gaps/limitations of those laws and policies.

SDG Targets

Target 8.7: Take immediate and effective measures to eradicate forced labour, end modern slavery and
human trafficking and secure the prohibition and elimination of the worst forms of child labour, including
recruitment and use of child soldiers, and by 2025 end child labour in all its forms.

Target 16.2: Protect Children from Abuse, Exploitation, Trafficking and Violence.

Targets set in 8" Five-year Plan

Strategy for the Children: The vision regarding children’s advancement and rights is that all children in
Bangladesh, irrespective of gender and socio-economic background, should be ensured access to
essential services, including social security, health care, nutrition and education, and enjoy protection
from all forms of violence, abuse and exploitation, to be able to reach their full potential and realize their
rights.

Intervention and actions as indicated below will be taken during the Eighth Plan are continuation some of
the strategies of the Seventh plan, and also in line with provisions of the National Children Policy 2011.

Child labour: Effective measures will be taken to reduce child labour, and eliminate worst forms of child
labour with a particular focus on child domestic workers, migrants, refugees and other vulnerable groups.
In this context, a policy for children in the formal sector focusing on those caught up in the worst forms
of child labour will be formulated. Street children will be assisted in accessing their rights and protecting
them from all forms of abuse and exploitation. Coordination between government agencies, NGOs
working on child issues, parents and community people will be required for an effective rehabilitation and
development of street children. Working children such as waste collectors, leather workers, brick
breakers, auto-workshop workers and tempo helpers will have access to learning opportunities in formal
and non-formal facilities. Extreme poor households, where the occurrence of child labour is highest, will
be covered by livelihoods interventions for adult earners.

Child protection: Measures will be taken to ensure right to protection from all forms of abuse, exploitation
and violence for all children, particularly those who are vulnerable such as street children and orphans.
The policies of existing NPA will be used against sexual abuse and exploitation of children and trafficking.
Laws affecting children will be harmonized and enforced. Awareness amongst law enforcing officials and
judicial officers and the development of a diversion scheme involving the courts, social workers and
probation officers as an alternative to custodial sentences will be undertaken. A widespread social
awareness campaign and community mobilization on protection issues will be undertaken to foster
positive attitudes towards children, particularly girls, and bolster the positive attitude of parents and
decision-makers on the need to protect children regardless of the socio-economic environment.

Child abuse: To recover and remove children from abusive and exploitative circumstances, interventions
will include developing community support for these children, providing livelihood alternatives, basic
services and adoption, and implementing policies and legislation necessary for the prevention of abuse,
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discrimination, exploitation and violence. Steps will be taken to increase efficiency to combat sexual
abuse, exploitation and trafficking of children through enhanced coordination and cooperation.

Child education: The intervention for early childhood development will include an awareness raising
programme for parents to make them aware of early childhood development benefits, promote
community-based childcare centres for clusters of families where literate mothers are trained to become
caregivers and design facilities for early learners. Pre-primary education (for children 3-5 years) will be
expanded to make formal education more effective. Highest level priority will be given to increase
enrolment rate and decrease dropout rate, train primary teachers, increase the attendance rate, increase
contact hours, and maintain gender parity in access and achievement. Vocational and technical education
will be accorded high importance, to create better conditions for future gainful employment. Special
efforts will be made to reach out street children and the orphans and bring them in the fold of child
education network. Non-formal education will be provided to diverse types of children deprived of
education, like un-enrolled or drop-out children and hard-to-reach children to enhance their
employability and productivity through skill training.

Summary of the existing child rights related laws and policies, including key provisions and
gaps/limitations:

Title of the

Law/Policy Key provisions Gaps/limitations Recommendations
The Labour Act 2013 | The Labour Act 2013 | The Labour Act does not The Labour Act needs to
(Amended in 2018) | prohibits recognize domestic work | be amended in terms of
employment for and thus a large number | the definition of child in

“children” below the | of child domestic workers | alignment with other
age of 14 years and are not protected by this | national laws, which
hazardous work for law. defined child as any
“adolescent” below person below the age of

the age of 18 years. Th.e Labqur Act divided 18 years.
children into two

categories namely, child
and adolescent. A person
who has not completed
14 years is defined as
child and person
completed 14 years of
age but below 18 years
defined as adolescent.
This is inconsistent with
the UNCRC and other
national legislations, such
as, Children Act 2013,
National Children Policy
2011.
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Primary Education
(Compulsory) Act
1990

Age of child: In the
definition of Act in
section 2, it says that
unless there is
anything repugnant
in the context the
‘child” means as any
boy or girl between
6-10 years. In
general, a boy or girl
of our country get
admission into class
one within age of 6
and complete class
five within age of 10.

Permanent Dwelling:
Sub-section (2) of
Section 3 of the Act
says that the
guardian of any child
dwelling
permanently in the
area can get his child
admitted for the
purpose of receiving
primary education.

Section 6 of the Act
says if any
Committee fails to
accomplish its duties
under this Act, any of
its members shall be
punished with a fine
of not more than 200
Taka.

Under the same
section the Act says if
any guardian fails
three times in a row
to comply with an
order given under
section 5 (7), he shall
be punished with a
fine of not more than
200 Taka.

In sub-section 4 of
section 3 mentioned

The Act covers only the
permanent dwelling
children to get admission
in the primary education
classes. It may be
mentioned here that the
Act is suitable for the
rural areas as the most
dwellers are permanent
in the area. In the urban
context it is difficult to
cover children particularly
who live in the slum or
families who live in
pavements do not have
address and they move
from one place to
another. Many working
children live in employers
address, streets without
parental care and
support. These children
are not covered and not
clearly mentioned how
they admit in primary
education classes.

This Act needs to be
amended taking into
account some of the
limitations namely, the
issue of permanent
dwelling, punishment for
parents/guardians,
punishment for any
person preventing a child
attending school, etc.
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that ‘In the areas
where primary
education shall be
obligatory no person
shall keep children
engaged in such
occupations as may
prevent them from
attending a primary
education institute for
the purpose of
receiving primary
education’.

National Children

Steps shall be taken

The policy does not

It will never be possible to

focused on nine
areas of
interventions. These
are: Policy
Implementation and
Institutional
Development,
Education, Health
and Nutrition, Social
Awareness Raising
and Motivation,
Legislation and

as a person not
completed 14 years of
age and adolescent who
has completed 14 years
but fall below 18 years.
This is inconsistent with
the UNCRC as well as The
Children Act 2013 and
Children Policy 2011.

Policy, 2011 to ensure security provide any specific achieve the goals of the
and safety of the guideline/implementation | Children Policy without a
children against all strategy and no road map with specific
forms of violence, mentioning about targets. And this road map
and physical, mental | required human and should be linked with the
and sexual abuses. financial resources, national development
Effective public except a vague statement plans e.g. 8 Five -Year
awareness program that adequate budget Plan.
shall be undertaken should be allocated in . .

. . Therefore, initiative will be
to stop violence on order to implement the :

. . required to develop a Plan
children and abuse of | policy. of Action with an indicative
them”. ) budget, roles and

The policy allows responsibilities of various
employers to employ ministries and, mechanism
children for domestic to coordinate within the
works and prohibits ministries and monitoring
engaging children in strategy in order to
hazardous work while effective implementation
they are engaged in of the policy.

domestic work.

National Child The National Child The definition of child isa | The NCLEP 2010 need to

Labour Elimination | labour Elimination significant limitation of be reviewed and

Policy, 2010 Policy (NCLEP) has this policy. It defines child | amended to make it

updated capturing some
of the important issues,
such as, age of the child
should be made 18 years
instead of putting two
definitions (children and
adolescents) to make it
consistent with the
UNCRC and National Laws
(e.g. The Children Act
2013).
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Enforcement,
Employment and
Labour Market,
Prevention of Child
Labour and Safety of
Children Engaged in
Labour, Social and
Family Reintegration
and Research and
Training.

Besides, focus should be
given to implement key
provisions made in the
NCLEP through the
implementation of the
National Plan of Action
(NPA) in order to prevent
and eliminate all form of
child labour with especial
focus on hazardous and
worst forms of child
labour.

National Plan of
Action on Child
Labour

The NPA has focused
on nine strategic
areas of
interventions
highlighted in the
NCLEP. It suggested
specific interventions
corresponding to the
outputs under the
strategic areas with
specific roles and
responsibilities of
various government
and non-government
stakeholders at local
and national level.

The NPA has indicated
budget for each and
every activity as well as
proposed main
responsible institutions to
implement. However, no
inter-ministerial
mechanism has been set
to get the required
amount of budget by the
responsible entities.

Inter-ministerial
collaboration needs to be
functional at a minimum
level through
strengthening National
Child Labour Welfare
Council (NCLWC) to
making sure that all
responsible ministries and
departments set out in
the NPA make their
contribution effectively
and efficiently.

Besides, efforts would be
required to provide
technical and logistical
support to the members
of the Upazilla Child
Labour (UCLMC)
Monitoring Committees
and District Child Rights
Monitoring Committee
(CRMC).

Domestic Workers
Protection and
Welfare Policy —
2015

This policy will be
applicable for
domestic workers,
employers and their
family members,
other relevant
persons,
organizations and
members of the law
enforcing agencies.

No child under the
age of 14 years shall

The policy allows
employers to recruit 12
years aged children for
domestic work. This is
completely against the
spirit of child rights and
fully inconsistent with the
Labour Act and National
Child Labour Elimination
Policy.

It is important to enact a
new law based on the
Domestic Workers’
Welfare and Protection
Policy 2010. The Act
should clearly specify that
children below the age of
18 years should not be
employed in domestic
work.
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be employed for
domestic work.
However, in especial
cases, children 12
years of age can be
employed provided
the work is not
harmful for the child
or it will not prevent
him/her from getting
education.

Child domestic
workers should not
be given any work
that is heavy and
dangerous compare
to his/her age and
ability.

National Education
Policy, 2010

“All socially and
economically
disadvantaged
children, including
street children will be
brought under the
education service”.
“Opportunity will be
created to ensure
quality education for
all children
irrespective of social
and economic
vulnerability, physical
and mental
limitations and
geographical
locations.

Special measures will
be taken, including
free admission, free
education materials,
mid -day meal and
stipend for street
children and other
disadvantaged
children in order to
prevent them from
dropped out.

There is no specific
mechanism proposed in

the policy as to how these

will be implemented.
Education has not been
considered as “Right”.

It is crucial to enact the
Right to Education Act in
order to implement the
National Education Policy
with adequate budget
allocation. Specific
provision for providing
education to working and
other vulnerable children
should be included in the
Right to Education Act.
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List of Hazardous
work for Children

The GoB through the
Ministry of Labour
and Employment
(MoLE) determined
the list of hazardous
work for children in
2012. A total of 38

This list did not include
child domestic work. As a
result, children below the
age of 18 years engaged
in hazardous work are not
being protected by this
initiative.

Child domestic work
should be included in the
list of hazardous work for
children as a matter of
urgency.

sectors/activities
were included in the
list. The list has been
updated in 2023 and
another 5
sectors/activities has
been included in the
list. According to the
Labour Act, children
below the age of 18
years should not be
recruited for any
hazardous work.

CHAPTER — 4: CONCLUSION AND RECOMMENDATIONS

4.1 Conclusion

The Government of Bangladesh made strong commitments at the national and global level to protect
children from all forms of violence, abuse, neglect and exploitations through formulation and
enforcement of laws and policies, implementing programs and projects, strengthening capacity of the
responsible institutions. However, the issue of child protection still remains as a major challenge for the
country. Specially, thousands of children engaged in domestic work facing enormous amount of abuse,
exploitations and violence are still in the dark as far as law, policy and its enforcement is concern.

The GoB and the national and international child rights NGOs have been working over the last two
decades with special focus on child labour, child education etc. Some of the interventions brought positive
results, however, there are still long way to go to realize the desired goal of addressing the needs of the
child domestic worker. Therefore, it is crucial to develop and implement appropriate interventions based
on the findings of this study.

There is a lack of updated data on the situation of child domestic worker in Dhaka City, which often
created hurdles to design and implement appropriate interventions. An effort has been made to identify
the situation of child domestic workers through undertaking this study. Findings of this study may enable
ASD and other child rights agencies to design and implement programs and projects for the wellbeing of
the children engaged in domestic work in Dhaka.

Ensuring protection for the child domestic workers would not be possible without addressing some of the
root causes of children getting engaged in domestic work. Lack of awareness among the key duty bearers
regarding the long-term negative impact of child labour in general and child domestic work in particular
is one of the burning issues to address the issue of child domestic work. In addition, monitoring the
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situation of child domestic workers is crucial and bringing the perpetrators under law for legal
punishment would set examples for others to comply with the laws.

There is a lack of capacity of the responsible institutions and coordination. As a result, the existing laws
and policies cannot be enforced adequately. On the other hand, some of the existing laws and policies
need to be amended. Therefore, it is important to take initiative to amend the laws and policies and to
provide support to the responsible institutions and entities in order to ensure proper implementation of
the legal framework effectively.

Based on the findings of the study, following recommendations are made for consideration.

4.2 Recommendations

1. Strong efforts are required to closely work with the relevant government ministries and departments
to enact/amend laws and policies specifically targeting the child domestic workers. For example, The
Children Policy 2011, National Child Labour Elimination Policy and Domestic Workers’ Welfare and
Protection Policy need to be amended in order to make it consistent with other laws and policies. Besides,
a new law capturing the provisions of the Domestic Workers’ Welfare and Protection Policy need to be
enacted.

2. Urgent effort is required to include child domestic work in the list of hazardous work for children.
Collaboration be initiated with the National Human Rights Commission to expedite the process.

3. There is an urgent need to design and implement a mass awareness campaign targeting different
stakeholders and duty bearers (Children, parents, employers, community people etc.) to educate people
regarding laws and policies as well as negative consequences of child domestic work. This awareness
campaign should also cover some of the important sources areas of child domestic worker.

4. It is crucial to closely work with the print and electronic media to publish/produce reports on various
issues concerning child domestic work in Dhaka City, A media group consisting reporters from print and
electronic media may be established and providing them training on CDW. They may play vital role to
create pressure at local and national level.

5. Initiative may be taken to closely work with the law enforcing agencies to make them proactive to bring
perpetrators under the book. Initially 5-10 Police Stations may be targeted as pilot basis.

6. Withdrawing children from domestic work would not be possible without providing alternative skills.
Therefore, there is a need to provide general functional education as well as marketable skill
development training to the domestic workers and ensuring job placement in decent work.

7. There is a need to set up rescue center for the victims of abuse and violence in order to provide health
and legal services.

8. Initiative would be required to have joint efforts in collaboration with other like-minded NGOs and
NGO networks for making the advocacy stronger.
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Annex — 1: List of documents reviewed

Laws and Policies
1. National Children Policy, 2011, Ministry of Women and Children Affairs, Government of
Bangladesh

2. National Education Policy, 2010
3. National Plan of Action on Child Labour (2021 — 2025), Ministry of Labour and Employment,

Government of Bangladesh

4. Primary Education (Compulsory) Act 1990, Ministry of Primary and Mass Education,
Government of Bangladesh

5. The 8" Five Year Plan, Government of Bangladesh

6. The Domestic Workers’ Welfare and Protection Policy, 2015, Ministry of Labour and Employment,
Government of Bangladesh National Child Labour Elimination Policy

7. The Labour Act 2006 (Amended in 2017), Government of Bangladesh The Sustainable
Development Goals (SDGs)

8. List of Hazardous work for Children, Ministry of Labour and Employment, GoB

Research Reports
1. Baseline Report of ODHIKAR project, EDUCO Bangladesh, 2019
2. Impact of COVID -19 on Child Labour Situation in Bangladesh, EDUCO, 2022
3. A Study on Child Domestic Workers and the Role of Government and Civil Society, Ain-o-Salish
Kendra, 2010
Child Labour in Bangladesh: Looking Back and Way Forward, EDUCO Bangladesh, 2022
Exploring the Causes and Process of Becoming Child Domestic Workers, BRAC, 2013
Policy Brief: The situation of children in Bangladesh, UNICEF, 2020
Sustainable Development Report, 2023
The Situation of Child Domestic Workers in Dhaka City, BSAF, 2010
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